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NAZARENE COMPASIONATE MINISTRIES-EWATINI (NCM-E) 
Beneficiary Rights and Protection from Stigma and Discrimination Policy Statement

OUR COMMITMENT
Nazarene Compassionate Ministries-Eswatini (NCM-E) is committed to providing comprehensive services that are free from stigma, discrimination and sexual harassment as well as all other forms of unlawful discriminatory harassment. 

OUR POSITION
NCM-E will not accept or tolerate any form of discrimination, or different treatment of beneficiaries based on gender/sex (including pregnancy), gender identity/expression, race, color, religion or religious creed, sexual orientation, health status, nationality, ability or disability, age, genetics, and any other protected characteristic.

REPORTING PROCEDURES
[bookmark: _GoBack]Our goal is to ensure that all beneficiaries have a mechanism by which they can bring up any concerns about stigma, discrimination or harassment to our attention. Beneficiaries who are subjected to stigma, discrimination or harassment, or who have witnessed others being stigmatized, discriminated against or harassed, should immediately report the incident and the perpetrator to the NCM-E Country Director at 7614 1497, or through an anonymous call/email. NCM-E employees who experience stigma, discrimination or harassment, or who have witnessed others perpetuating these practices to beneficiary, must immediately report the incident to their supervisor, to the NCM-E Director, or through an anonymous call at 7612 6477/email line on lmahlalela@ncmsd.org.sz, or to the Country Director’s email: mnkambule@ncmsd.org.sz.

Stigma, discrimination and or harassment will not be tolerated. If it is emerging from a NCM-E employee, this employee will face disciplinary action up to and including termination of contract. Any employee that sees, hears witness accounts, reports or rumors (validated or not) of beneficiary discrimination of any kind should follow the reporting procedure outlined above. Failure to report by staff members will lead to disciplinary action up to and including termination.

PROHIBITION AGAINST RETALIATION / VICTIMIZATION 
Beneficiaries who report violations of this policy and employees who cooperate in investigations into alleged violations of this policy will not be retaliated against or victimized in any way. Even if no violation is found after an investigation, no action will be taken against an employee who reported the complaint in good faith. Any retaliation of any kind will lead to disciplinary action up to and including termination.

Approval:

MDUDUZI NKAMBULE      		Mduduzi Nkambule			 	19/06/2024
Country Director: Name & Surname & Signature					Date								
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